










42% Senior Business Analyst  
17% Business Analyst
7% Practice Lead

Top 3 Business Analysis Titles

Areas of Specialization 

33% of respondents are in the  
46-55 years age group

of respondents  
are involved in 

Product Ownership
Analysis

of respondents  
are involved in 
Business Data 

Analytics

63% of respondents hold a  
minimum of one certification

of respondents  
are involved in 
Cybersecurity

Top 3 Industries Where  
Business Analysis Professionals Work

of respondents  
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Agile Approaches

Banking / Finance / Insurance 

24%

Consulting / Professional Services

13%

Government - Federal, State, Municipal 

18%
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Cybersecurity
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Agile Approaches
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�$88,792

of respondents  
are involved in 

Product Ownership
Analysis

44%

$100,371

17%

of respondents  
are involved in 
Business Data 

Analytics

33%

29% Business Analyst  
22% Senior Business Analyst
6% IT Business Analyst

Top 3 Business Analysis Titles

Areas of Specialization 

Top 3 Industries Where  
Business Analysis Professionals Work

Banking / Finance / Insurance 

40%

Consulting / Professional Services

13%

Information Technology 

17%

65% of respondents hold a  
minimum of one certification

40% of respondents are in the  
25-35 years age group

$54,202�$59,668�
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Australia

South Africa
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Average Salary by Gender*
*Salaries reported in USD.

Average Salary by Gender*
*Salaries reported in USD.



Leading Trends in Business Analysis 
IIBA’s Global Research provides a broad view of topical information, insights, demographics, and trends that 
influence business analysis globally. Use these trends to inform and challenge your thinking on data analytics, 
agile analysis, and many other topics. 

IIBA’s Global Research full report findings are available exclusively through IIBA’s Membership. IIBA Membership 
gives you access to essential tools and resources including the BABOK® Guide, the Agile Extension, IIBA’s 
KnowledgeHub, whitepapers, educational webinars, and more that will empower you to create better business 
outcomes.

GSBA Survey Reporting Guidelines 
The statistical significance has been calculated to be + or – 3% based on the number of respondents, quality of 
responses and the breakdown by region.

Exclusion Criteria
Exclusions provide a balance of criteria to support the reliability and replicability of data.

Data included only if a minimum of 10 individuals provided information for a given response choice.Average 
salary excludes results below $25,000 USD or above 325,000 USD.

Learn more at IIBA.org/Global-Research 
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https://www.iiba.org/business-analysis-membership/individual/
https://www.iiba.org/global-research
https://www.iiba.org/accesstoanalysis


Visit IIBA.org/AccessToAnalysis to learn more.

Your Access to Analysis
IIBA’s KnowledgeHub is a new online destination 
with actionable business analysis content. 
The KnowledgeHub provides IIBA Members 
with online, searchable access to the BABOK® 
Guide and community-driven content, such 
as relevant “how do I” scenarios, templates, 
videos, checklists, and infographics that can be 
applied to everyday business analysis practices.

“How-To” Insights in Real-Time
IIBA’s KnowledgeHub features include:
• A dynamic, engaging, and relevant  

BABOK® Guide experience.
• Robust navigation and menu design.
• Intuitive predictive search functionality 

and more!

Community-Driven Content
IIBA’s KnowledgeHub provides valuable community-
driven content such as “how do I” scenarios contributed 
by leading business analysis professionals. “How do I” 
Scenarios topics range from capturing key requirements, 
to understanding business processes, to identifying 
needs, and describing user system interactions.

Practical Tips & Tools When You Need It
IIBA’s KnowledgeHub provides a seamless and robust 
way to engage with IIBA’s standards, plus valuable 
tips, tools, and templates.

Member Exclusive Access
IIBA Membership gives you exclusive access to IIBA’s 
KnowledgeHub.
 
Not yet a Member? Join today to become a Member of 
IIBA and start experiencing all the benefits!

#AccessToAnalysis
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